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Moanucka Ha TapucHbIN NnaH 3akpbiTa ¢ 01 auBapsa 2006 roaa.

MpunoxeHne Ne1 k [JoroBopy 06 oka3zaHuu ycnyr cBs3u (TapudHblii nnaH).

KomcpopT.ru

MpeacTtaBneHHble NnapamMeTpbl TapudHOro nnaHa gencTBuTenbHbl Ha 1 urons 2010 roaa. [lanbHenwmne nsmeHeHuns Tapuda
oTpaxeHbl B Tabnuue «M3ameHeHUs1 Ha TapuHbIX NNaHax 3akpbITbIX ANA NOAKMIOYEHUA U nepexona».

TapudHbIN NNaH Ha okasaHue YCryr NOABWXKHOW cBA3M cTaHaapToB GSM 900/1800 w/wnu UMTS, ycnyr cBA3u no nepepaye OaHHbIX U
TenemaTuyeckux ycnyr CBa3su.

TapudHbI NnaH aencTByeT Ha TeppuTopum MNMckora u MNckoBckon obnacTu.

depepanbHbIi aDOHEHTCKUIA HOMEP.

ABaHcoBas cuctema pacquos' .

CTOUMOCTb B py6.

6e3 HOC c HAOC
ExxeMecsiyHasi aboHeHTCkas nnaTta 3a aKTUBHbIN® OCHOBHOW deaepasnbHbIii Homep 0 0
TTopor OTKMioueHms’ 0 0
MoHeaenbHuK-
YyeTBepr MoHepenbHWK
¢ 8.00 oo -yeTBepr ML METHILES OcranbHoe
BbI30BbI (32 0gHY MUHYTY)® 20.00 C 20.00 g0 ¢ 18.00 po € 20.00 no Bpems
(CMouMOoCmb MOXHO CHU3UMb C MOMOWbI0 MapuUGHBbIX onyui)* TR @ 00.00 20.00 00.00
8.00 o 18.00
6e3 HAC | cHAC |6e3HAC| cHAC | 6esHOC| cHAC |6e3HAC | ¢ HAC (6Ges HAC | ¢ HAC
aboHeHTam CeBepo-3anaaHoro 1-as MuHyTa 2,307 2,72 | 2,307 | 2,72 | 2,307 | 2,72 | 2,307 | 2,72 | 2,307 | 2,72
cunnana OAO «MeradoH» 2-as MUHYTa W nocneayloLme 2,01 237 | 2,01 | 2,37 2,01 2,37 | 2,01 2,37 | 2,01 | 2,37
aboHeHTaM Apyrux onepaTopos 1-ass MUHyTa 4,327 511 | 3,177 | 3,75 | 2,307 [ 2,72 | 2,307 | 2,72 | 2,307 | 2,72
Ucxopsiume noBIKHOI cBsian flomaluero pervona® | 2-an MuHyTa v nocnefytoue 4,03 4,76 2,88 3,40 2,01 2,37 2,01 2,37 2,01 2,37
BbI30BbI aboHeHTaM Apyrux onepaTopos 1-as MuHyTa 4,327 511 | 3,177 | 3,75 | 2,307 | 2,72 | 2,307 | 2,72 | 2,307 | 2,72
MECTHOW CBA3W LieHTPanbHOro ropoaa
[IOMALUHErO pervoHa 2-as MUHYTa 1 nocneayouime 4,03 4,76 | 2,88 3,40 2,01 2,37 2,01 2,37 | 2,01 | 2,37
aboHeHTam Apyrvx onepaTopos 1-as MuHyTa 4,327 511 | 3,177 | 3,75 | 4237 | 5,11 3,177 | 3,75 | 2,307 | 2,72
MECTHOW CBsi3n [loMalLHero pervoHa 2-as MUMHyTa ¥ nocriegyoLme 4,03 4,76 2,88 3,40 4,03 4,76 2,88 3,40 2,01 2,37
Vcxoasime BbI30Bbl HA FOMOCOBOM MOYTOBbIN ALK (TE. 1-aa MuHyTa 2,307 2,72 | 2,307 | 2,72 2,30 2,72 2,30 2,72 2,30 2,72
0525 1 +7921 7999999) 7 7 7
2-asi MUHyTa ¥ nocneayoLme 2,01 2,37 | 2,01 2,37 2,01 2,37 2,01 2,37 2,01 2,37
Mcxoasiume B1aeo3BoHkM aboHeHTam Cesepo-3anaaHoro dmnmana OAO «Mera®oH» 2,119 2,50 | 2,119 2,50 | 2,119 2,50 2,119 | 2,50 | 2,119 2,50
gl;:ﬁgﬂ:ﬁge;::::;;agzgerﬁen:aﬁgﬁ%occmwmom cetn «Mera®oH», kpome aboHeHToB CeBepo- 2119 250 | 2,119 | 2,50 2119 | 2,50 2,119| 2,50 2119 | 2,50
Bce BxogsLve BbI30Bbl 0 0 0 0 0 0 0 0 0 0
Coo6LeHus (3a oaHO cooblueHue)’
(CmMouMoCmb MOXHO CHU3UMb C MOMOWbI0 mapudhHbIX onyud)*
Ha Homepa OAO «Mera®oH» 1,44 1,70
Ha HoMepa [pyrux onepaTopos NoABWXHoOW cBa3n Poccun 2,119 2,50
Wcxopsiwee SMS-coobuieHne .
Ha HoMepa onepaTopoB NOABWXHOM cBA3mn cTpaH CHI', ctpan Bantuu, Benapycu n Mpysumn 2,966 3,50
Ha HoMepa onepaTopoB NOABWKHOW CBA3W APYrUX CTpaH 4,237 5,00
Ha Homepa onepaTopoB NOABWXHON CBA3N Poccun, Ha 3NEKTPOHHYIO NOYTY 5,085 6,00
Ucexopsiwee MMS-coobuierve Ha HoMepa onepaTopoB NOABWKHOW cBA3W cTpaH CHI 8,475 10,00
Ha Homepa onepaTopoB NOABWKHOW CBA3W APYrUX CTPaH, B TOM Y1cre cTpad bantum 16,949 20,00
Bxogsiwiee SMS- unn MMS-coobLieHne 0 0
Ycnyru UHTepHeT
(CMouMoCMb MOXHO CHU3UMb C MOMOWbI0 mapudhHbIX onyud)*
!\/Ionanle MHTepHeT (nakeTHas nepeaaya AaHHbIX) 3a 1MB, eanHuua Tapudukaumm — 100 K6 ¢ okpyrneHmem B GonbLuyto CTOPOHY Yepe3 TOYKM AocTyna 5.93 7.00
internet, fixedip.nw i ’
WAP-gocTtyn (nakeTHasi nepegaya faHHblx) 3a 10 K6, eanHvua Tapudmkaumm — 10 K6 ¢ okpyrneHnem B GombLUy0 CTOPOHY 2,119 2,50
Mo6unbHbIn MHTepHeT 1 WAP-gocTyn (KoMMyTUpyemMoe coeiMHeHne ¢ HomepoMm +79219651111) 3a oHY MUHYTY coeMHeHus! 1,441 1,70
MexayropoaHsie U MeXayHapoaHble HanpaBneHWs BbI3OBOB (3a 0AHY MUHYTY)
(CMouMOoCMb MOXHO CHU3UMb C MOMOWbI0 mapudhHbIX onyul)*
Cesepo-3anan’ 9,50 11,21 6,33| 7,47 9,50 11,21 6,33 7,47 6,33 7,47
MockBa 1 MockoBckasi obnactb (Homepa abOHEHTOB MECTHO CBSI3U) 10,65 | 12,57 9,50 | 11,21 10,65| 12,57 9,50 | 11,21 9,50 11,21
Poccus: JleHnHrpaackas obnactb 14,39 | 16,98 | 12,95 15,28 14,39 | 16,98 | 12,95 | 15,28 | 12,95 | 15,28
Poccus: EBponeiickas 4actb 21,30 [ 25,13 18,42 | 21,74 21,30 | 25,13 18,42 | 21,74 | 18,42 | 21,74
Poccus: Ypan, Cubupb 1 fanbHuii Boctok 28,49 | 33,62| 2533| 29,89 |28,49 | 33,62 25,33 | 29,89 | 25,33 | 29,89
Vexopsiume Crpanbl bantum n Benapych 29,93 [ 35,32 27,05| 31,92 29,93 | 35,32 27,05 | 31,92 27,05 | 31,92
BbI30BbI CHI, pyaus 28,49 | 33,62 25,33| 29,89 28,49 | 33,62 25,33 | 29,89 25,33 | 29,89
DuHnsHavs, Wseuuns, Hopservs 50,36 | 59,42| 47,49 | 56,04 50,36 | 59,42 | 47,49 | 56,04 | 47,49 | 56,04
EBpona 57,27 | 67,58 | 54,39 | 64,18 | 57,27 | 67,58 | 54,39 | 64,18 | 54,39 | 64,18
CLIA, Kanaga 71,66 | 84,56 | 68,78 | 81,16 71,66 | 84,56 | 68,78 | 81,16 | 68,78 | 81,16
Asctpanus, Okeanus, OcTanbHble CTpaHbl 86,05 [101,54| 82,88 | 97,80 86,05 | 101,54 | 82,88 | 97,80 82,88 | 97,80
ABOHeHTaM onepartopa CnyTHUKOBOW CBsi3u VIHMapcat 215,84 | 254,69 215,84| 254,69 | 215,84| 254,69 | 215,84 | 254,69 | 215,84 | 254,69
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Ycnyru, BXxoasilume B OCHOBHOI NakeT ycnyr®

MecTHbI, MexXayHapoAHbI U MeXOyropodHbli BbIXOA, POYMWHI, 3anpeT Bbl30Ba, Nepeagpecaumio Bbi30Ba, onpeneneHve/3anpet
onpefeneHns HoMepa, oxuaaHve/yaepxaHue Bbl30Ba, KOHPepeHLU-cBa3b, SMS, nepeaayy AaHHbIX U (haKCUMUIbHBIX COOBLLEHUI (TONBKO

nexogdume BbI3OBbI), ycnyrn Ha 0ase nakeTHon nepegadun JaHHbIX.

YcranaBnuBaeTca cormacHo ycnyre «KpeguT posepus»,
KoTopas  npegycMmatpuBaeT  ycTaHosneHue  OnepaTtopom
aboHEeHTY NMbroTHOro nopora OTKIYEHUS — KPeaAUTHOro NUMUTa,
onpegensieMoro n nameHsiemoro OnepaTopom B COOTBETCTBUM C
MpaBunamn npepocTtasnenns ycnyrn  «Kpegut  posepusi»
Onepatopa.

2 ABOHEHTCKUII HOMEp, C WCMONb30BAHMEM KOTOPOrO aBOHEHT
MMen BO3MOXHOCTb AocTyna k ceTu cBasnm Cesepo-3anagHoro
dunmana OAO «Mera®oH» B TeuyeHue nbOro npomexyTka
BPEMEHI 3a pac4eTHbIN nepuos.

% 3a ucKnoUeHneM crieayIoLNX YCAYT: UCXOASILNE BbI30BkI, SMS-
coobuweHns u  MMS-coobuleHnss Ha HOMepa  KOHTEHT-
npoBanfepoB M Ha HOMepa AononHMTENbHBIX yeryr Onepartopa,
a Takke WAP-goctyn n SIM-meHto, ucrnonb3yemble Npy okazaHun
MHPOPMALIMOHHBIX U pa3BnekaTenbHblX ycnyr Oneparopa.
MoapobHyto uvHdopMaLuMo O Tapudukauum YCrnyr KOHTEHT-
npoBaiepoB MOXHO MOMYyYUTb Y MNOCTaBLUMKA YCMYr(KOHTEHT-
nposangepa). WHdopmauus 0  OOMOMHUTENbHbIX — ycnyrax
OnepaTopa M KX CTOMMOCTW, a Takke obliasi MHpopmauus o
KOHTEHT - npoBalgepax, Bknoyawwas B cebs CToOMMOCTb
3anpoca no TapudgHOMYy HampaBreHWio, HauMeHoBaHve W
KOHTaKTHYI0 WMHoOpMaumio (agpec WHTEpHeT-camTa KOHTEHT-
npoBavigepa, TernedoOH U agpec  ANEKTPOHHOM  MOYThI),
npepoctasnsietca KoHTakTHbiM LleHTpom CeBepo-3anagHoro
dunmana OAO «Mera®oH» no TenedgoHy 8-800-550-0500 n Ha
odhmumansHoMm carnTe www.szf.megafon.ru.

4 [lomalluHWii perMoH — TeppuTopus cybbekta Poccuiickon
denepauum, B KOTOPOM Bbin BblAeneH aboHEHTCKMIA HOMEP.

® Ycnyra «BuaeossoHoK» MpeaocTaBnseTcs B COOTBETCTBAN C
MpaBunamu NpegocTaBneHNs U Tapudukaumm ycnyr B CTaHaapTe
3G.

®  O6wepoccuiickasi  ceTb  «Mera®oH» -  TeppuTOopUS

Poccuiickon  ®epepaummn, Ha kotopon OAO «Mera®oH»
OKasblBaeT COOTBETCTBYHOLLIME YCINyrM CBSI3W Ha OCHOBaHWUM
VUMEIOLLMNXCS Y HEero INULIEH3UN.

7 Bbl3oBbl abOHEHTAM MECTHOWM CBsi3U CeBepo-3anagHoro

dunmnana OAO «Mera®oH», Opyrux onepaTtopoB MNOABUXHON U
MecTHOM cBsA3n cybbekToB Poccuickonn ®epepauum (Kpome

[omaluHero pernoHa), BXOAAWMX B 30HY OOCMyXuBaHUS ceTu
cesasu Cesepo-3anagHoro cunuana OAO «Mera®oH»: CaHkT—
MeTepbypr n JleHnHrpaackas obnacTb, ApxaHrensckas obnactb u
Heneukuin AO, Bonoropackas, KanuHuHrpagckas, MypmaHckas,
HoBropogackas, MckoBckas, TBepckas, KocTpomckas,
ApocnaBsckasi, CMoneHckas, ViBaHoBckasi obnactu n Pecnybnuka
Kapenus.

8 Croumoctb rnepeajpecoBaHHOr0 Bbi30Ba paBHa CTOMMOCTU
MCcxXoasiLLero Bbl3oBa Ha TenedOoHHbIN HoMep nepeagpecaumn. 3a
Bbl30B, NepeagpecoBaHHbIi Ha [0nocoByld noyTy, nnara He
B3MMaeTCs.

Bbi30Bbl, ucnonb3yLme HECKONbKO coeuHeHun
(oxunpaHve/yaepxaHvue Bbl30Ba, KOH(pepeHL-CBA3b),
OMnaynBalTCs B COOTBETCTBMM C KONMYECTBOM YCTAHOBIEHHbIX
coeuHEHUN.

B cnyyae Heucnonb3oBaHWs ycnyr CBA3u 6ornee 90
KaneHaapHbIX AHeN noapsa, Haudvicnsetcs aboHeHTckas nnata B
pa3mepe 3 (Tpu) pybnsa B cyTkn. ABOHeHTCkas nnata B3uMaeTcs
[0 MOMeHTa [OCTWXEHWs nopora OTKnoveHusi. ABOHEHT B
OOHOCTOPOHHEM  MOpsiAKe  OTKa3blBaeTCHs OT  MCMOMHEHWs
[oroBopa 06 okasaHWM ycryr CBSI3W MyTeM Heucnornb30BaHUs
Ycnyr Gonee 90 kaneHdapHbIX AHeW noapsid Npu  YCroBuM
HaxoxgeHns GanaHca nuUeBOro c4yéta paBHbIM  Mopory
OTKIMIOYEHMS NNOO HUXKE Nopora OTKIYEHNSs

Tapudukaums BbI3OBOB MPOM3BOANTCA Ha MOMWUHYTHOW OCHOBE.
Bbi30BbI NPOAOIMKUTENBHOCTLIO MeHee 3 (Tpex) CcekyHn He
TapnuumpyroTCs.

* OononHUTenbHy uHdopMauuto no Tapudam, TapupHbIM
onuuam M ycnyram Bbl MoxeTe nonyuutb no TenedgoHy
KoHTakTHOro LleHTpa 8-800-550-0500, B Ochrcax npogax u
obcnyxuBaHuss unu Ha odwmuyuanbHom cante Cesepo-
3anagHoro comnuana OAO «Mera®oH» www.szf.megafon.ru.
TapudHble onuuun nogknyarTcsa aboHeHTOM
CaMOCTOSAITeNIbHO, C MOMOLLbIO CUCTEM CaMOOGCNYyXKUBaHUSA,
unu npu obpaiwieHnn B KoHtakTHbIn LleHTp 1 Ocuckl npogax
n obcnyxuBaHus. MNepea nopgknyYeHnem TapudHOM ONUUU
y3HaWTe cylleCTBEHHbIE YCNOBUSA ee NpeAoCTaBNeHUs.

MapameTpbl NpepocTaBneHuss yCnyr cBA3W Ha Tepputopun cybbektoB Poccuiickon ®egepauum (kpome [JomallHero pervioHa), BXooaLwmx B
30Hy obcnyxuBaHua cetn cBasu Cesepo-3anagHoro dunuana OAO «Merad®oH» (CankT—TleTepbypr u JleHuHrpagckass obnacTb,
ApxaHrenbckass obnacte u Heneukuin AO, Bornoroackas, KanuHuHrpagckas, MypmaHckasi, Hosropopackas, [lckoBckasi, Teepckasi,
Koctpomckas, fApocnaBckasi, CmoneHckas, VBaHoBckas obnactm wn Pecnybrnvka Kapenus), npu HaxoxaeHun aboHeHTa Ha 0Oopty
aBmananHepoB OAO «A3podnoT — poccuiickue aBuanvHWM», OCHALLEHHbIX CUCTEMOW COTOBOW CBA3W Ha OOpTy, Mpu HaxoXAeHun BO
«BHyTpuceTeBOM poymuHre» ykasaHbl B MNpunoxeHun Nel k TapudpHomy nnany (MpunoxeHuto Nel k JoroBopy o6 okasaHuu ycnyr cBs3m).

Cepeuc-l'ud — Baw HezaMeHUMBbIU MOMOUWHUK

Ucnonb3ynTe CepBuc-Nva 4robbi:

*  nonyynTb NoapobHy MHopMaumio 06 aboHeHTCkoM HoMepe: B6anaHc, Habop ycnyr, Ha3BaHUe TapudHOro nnaHa, cymma

HauucreHui 3a TeKyLLlVIl7I MecAl 1 NOCTYNUBLLME NIaTEXN;

L4 npocmMmaTtpuBaTb exemMecadHble OTHETbI 06 oKasaHHbIX ycnyrax u Ha4ucrneHuax 3a a3t ycnyru, netanusauunto BbiI30OBOB 3a

nocnegHue 2 mecsaua;

BKIOYaTh ycnyry «bnoknpoBka Homepa»;

M3MEHATb TapUMHbINA MnaH;

ynpasnsaTb nporpamMmmoi «Mera®oH-BoHyc»;

. nonosnHATbL c4eT 6aHkoBckon kapTon Visa n MasterCard.

NOAKMoYaTL/OTKNOYaTb YCryr, MakeTbl M TapudHbIE OnumK;

Agpec cuctembl camoobenyxuBanusa B IHTepHeTe - httpS://serviceguide.megafonnw.ru/

[Ina nonyyeHwns nNorvHa v napons Ans A4oCTyna K cucteme otnpasbTe nyctoe SMS Ha 000110.



