€ MeEra®oH

Mpunoxenne Ne1 k JoroBopy 06 okazaHuu ycnyr cBsau (TapudHblid nnaH).

Mepexoaun Ha Honb 2013

MNoanucka Ha TapudHbLIA NNaH 3akpbiTa ¢ 4 ceHTAGPA 2014 r.
TapudHbIN NNaH Ha okasaHwe ycnyr MobunbHol cBs3u ctaHgapToB 2G (GSM 900/1800) w/mnu 3G (UMTS, WCDMA, HSPA) u/unu 4G+ (LTE), ycnyr cBasu no
nepefave AaHHbIX 1 TENEMaTUYECKUX YCIyr CBSI3N.
Tapudbl aecTBYIOT ANsi aGOHEHTOB, 3aKIO4YUBLLMX AOrOBOpP 06 OKasaHUM ycnyr cBs3u Ha TeppuTopum MNckoBa u NckoBckon o6nacTu.
TapudHbIi nnaH gencTByeT Ha TeppuTopum MNMckoBa u NMckoBckow o6nacTu.
denepanbHeblil U hefepanbHbli ¢ AONOMHUTENbHBIM FOPOACKUM abOHEHTCKUIA HOMED.
ABaHCOBasi cMUCTEMa pacyeToB.

CTOMMOCTb B py6.

6e3 HOC c HOC
3a OKa3aHue ycnyr cBA3n C UCNOJIb30OBAHMEM ¢)ep,epaanoro HOMepa 0 0
ExenHeBHas aGoHeHTCkasi nnata
3a OKasaHWe ycnyr CBA3u C UCMOb30BaHWEM ropoACcKoro Homepa 2,542 3
Mopor oTknoyeHus* 0 0
3 a 1-aA MMHYyTa co 2-1 no 10-t0 ¢ 11-o#f MUHYTBI
CoeanHeHus BHyTpu [lomaluHero permoHa® (3a ogHy Mm-ly'[y) I p—— MUHYTLI BBIZ0BA e ———
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 MapughHbIX onyul) bes HAC | ¢ HAC | 6es HAC | ¢ HAC | 6es HAC | ¢ HAC
¢ HoMepamu aboHeHToB CeBepo-3anagHoro dpunmana MNAO «MeradoH» 1016 1.20 0 0 0 05
Mo6unbHOM cBA3u [JoMallHero permoxa ' ’
C HoMepamu aboHeHToB CeBepo-3anagHoro dpunmana MNAO «MeradoH» 1016 1.20 0 0 1.016 1.20

MOBUIIbHOW CBSA3U (kpome [lomMallHero pervoHa)

Ucxopswme | € Homepammn aboHeHToB CeBepo-3anagHoro dunmana MAO «Mera®oH»

CoequHeHMs | MecTHOV casiav MokoBa 0,847 1,00 0,847 1,00 0,847 1,00

C HoMepamu aboHEeHTOB APYriX ONepaTopoB MOBUILHOM CBA3M [JoMalLHero 1,016 1,20 1,016 120 | 1,016 | 1.20

pervoHa
C Homepamu abOHEHTOB ApYrnx onepaTtopoB MeCTHOW CBsi3n NckoBa 1,016 1,20 1,016 1,20 1,016 1,20
C HoMepamu abOHEHTOB ApYrvx onepaTopoB MECTHOW CBA3N 1,016 1,20 1,016 1,20 1,016 | 1,20
C rofI0COBbIM MOYTOBbIM siLLMKOM (Ten. 0525 n +7921 7999999) 0 0 0 0 0 0
Bce Bxogsiune coeguHeHns 0 0 0 0 0 0
Coob6LieHus (3a ogHo coobuieHune)*
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapugbHbIX onyul)™
Ha Homepa aboHeHToB CeBepo-3anagHoro dunmana MNAO «Mera®oH» JOMaLUHEro pervoHa 1,568 1,85
Ha Homepa aboHeHTOB CeBepo-3anagHoro dunuana NMNAO «Mera®oH», Kpome JOMaLIHEro pernoHa 2,542 3,00
Ha Homepa aboHeHTOB ocTanbHbIx dunuanos MAO «Mera®oH» 2,542 3,00
Ha Homepa aboHeHTOB MOBUMbHBIX onepaTopoB [lomMalLHero pervoHa 1,568 1,85
Ncxopsiee SMS-
CooBLLEHNe Ha HoMepa aboHeHTOB MOBUNLHLIX onepaTopoB CeBepo-3anagHoro pervoHa®, kpome [JomaluHero permoHa 2,542 3,00
Ha HoMepa abOHEHTOB OCTanbHbLIX MOBUMLHBIX onepaTopos Poccuin® 2,542 3,00
Ha Homepa aboHeHTOB MOBUIbHBLIX onepaTopoB cTpaH CHIT, ctpaH banTtuun, Benapycu, py3nu, Abxasuu, 5509 6.50
KOxHom OceTun ' '
Ha Homepa aboOHEHTOB MOOUIIbHBIX ONEPATOPOB APYrnx CTpaH 5,509 6,50
Ha HoMepa aboHEHTOB MOBMIILHBIX onepaTopos Poccun®, Ha SNeKTPOHHYH NoYTY 5,932 7,00
Ucxopsawee MMS- =
CooBLISHME Ha Homepa aboHeHTOB Mo6WNbHLIX onepaTopoB cTpaH CHIT, benapycu, Mpyaun, Abxasum, KOxHon Ocetumn 8,475 10,00
Ha HoMepa aboHEeHTOB MOGWMbHLIX ONEpPaToOPOB APYIMX CTPaH, B TOM Yncne cTpaH bantum 16,949 20,00
Bxopgsiiee SMS- unun MMS-cooblieHre 0 0
Ycnyru UHTepHeT
(CmMouMocmb MOXHO CHU3UMb C MOMOWbI0 MapugHbIX onyuti)*
Mo6unbHbIN MHTEpHET (nakeTHas nepefada AaHHbix) 3a 1MB, Yepes Touku goctyna internet, wap, fixedip.nw © [ 8390 | 9,90
1-aa MMHYTa co 2-n no 10-t0 ¢ 11-01 MUHYTBI
MexayropoaHbie u MexAyHapoAHble coefuHeHUs (3a oaHy Mvm:yry) EEER MUHYTLI BLIZ0BA EEEEE
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 MapugbHbIX Onyul) Bes HIC | ¢ HAC | 6es HAC | c HAC | 663 HAC | ¢ HAC
Cc HoMepamy aboHeHTOB obLuepoccuickon cetn «Merad®oH»’, Kpome HoMepoB 0,932 1,10 0 0 0,932 1,10
aboHeHToB CeBepo-3anagHoro gpunmana MNAO «Mera®oH»
CeBepo-3anaa® 10,593 12,50 | 10,593 12,50 | 10,593 | 12,50
Viexonsiume IC\:/IBc;(;(MB)a 1 MockoBckas obnactb (Homepa aboHEHTOB MOBWUILHOM 1 MECTHOM 10,593 | 12,50 | 10,593 | 12,50 | 10,593 | 12,50
coeanHenms C MOBMMBHBIMW 1 FOPOACKAMM HOMEPaMM APYrMX permoHos Poccuin® 10,593 12,50 10,593 12,50 | 10,593 | 12,50
CHIr* 29,661 | 35,00 [ 29,661 | 35,00 | 29,661 | 35,00
Espona®! 46,610 | 55,00 | 46,610 | 55,00 | 46,610 | 55,00
OcTarnbHble CTpaHbl 63,559 75,00 | 63,559 75,00 | 63,559 | 75,00
Braeo3BOHOK (3a 0ogHY MUHYTY)!?
C HoMepamu aboHeHTOB CeBepo-3anagHoro dunuana MAO «Merad®oH» 1016 1,20 0 0 0 0
MOBUIbHOW CBSA3U [JOMaLIHErO peruoHa '
c Homepamu aboHeHToB CeBepo-3anagHoro dpunmana MNAO «MeradoH» 1016 120 0 0 1016 | 1.20
Mo6MNbHOM CBA3M (kpoMe [lomallHero pernoxa) ' ’ ’ '
C HoMepamu abOHEHTOB ApYrMx onepaTopoB MOGUNbHOM CBA3M [lomMallHero 1016 1.20 1016 1.20 1016 | 1.20
pernoHa ’ ! ! ’ ! ’
C HoMepamun aboHeHTOB obLepoccuiickon cetn «MeradoH», KpoMe HOMepPOB
Wexopswne aGOHerTOB CeBepo—Sanan:I;rcE)cpmnmana MAO «Mera®oH» P P 1,016 | 1,20 0 0 1,016 | 1,20
COGAVHEHVA ™ Copepo-3anag, 10,593 | 12,50 | 10,593 | 12,50 | 10,593 | 12,50
I(\:/IBZ(;KMB)a 1 MockoBckasi o6nacTb (Homepa aboHEHTOB MOGUMBHON M MECTHOMN 10593 | 12,50 | 10593 | 12,50 | 10,503 | 12,50
C MOGVNbHBLIMW U TOPOACKAMI HOMEpPaMKN APYrnx permoHos Poccuun 10,593 12,50 10,593 12,50 | 10,593 | 12,50
CHI 29,661 | 35,00 | 29,661 | 35,00 | 29,661 | 35,00
EBpona 46,610 | 55,00 | 46,610 | 55,00 | 46,610 | 55,00
OcTtarnbHble CTpaHbl 63,559 | 75,00 | 63,559 75,00 | 63,559 | 75,00
Bce Bxogsume coeamHeHns 0 0 0 0 0 0

CoeAuHeHUsi C HoMepamu ceTer CNYTHUKOBOWN CBSI3U (32 OAHY MUHYTY)

Mcxogsume coeMHeHNs ¢ HoMepaMu aboHEHTOB ceTeit CNYTHUKOBOW CBA3N | 265,254 | 313,00
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Ycnyru, BXxoasilme B OCHOBHOM MakKeT ycnyr®

3BOHUN+Y, «Pa3oBbit AHTUAOH».

MecTHbI, MexXayHapoAHbIN U MEXOYropoAHbIi BbIXOA, POYMMWHr, 3anpeT Bbi30Ba, Mepeagpecaunio Bbl30Ba, YyAepXaHue BbI30Ba,
KOHdbepeHU-cBsA3b, SMS, nepefady AaHHbIX U hakCUMUNbHBIX COOOLLUEHUI (TONBbKO UCXoAsLWMe BbI30BbI), YCnyrn Ha 6a3e nakeTHoW
nepefaun AaHHblx, «XKuBoit 6anaHc», «KTo 3BoHUN+», «SMS-yek», «CynepAOH», «MeradoH lMoyTa (Mlerkas Bepcus)», «HA B ceTu», «A

1 YcraHaenueaeTcs  cormacHo  ycnyre  «Kpeaut — gosepus»,  KoTopas
npeaycmatpusaeT ycraHosrieHne OnepatopoM aboHEHTY fbroTHOro nopora
OTKIIOYEHUS, OMpeaenseMoro U uaMeHsemoro OnepaTopoM B COOTBETCTBUU C
MpaBunamu npegoctasnenus ycnyrm «Kpeaut gosepusi» Onepatopa.

2 MuHUMarnbHbIA aBaHCOBLIN MaTeX — CcymMmma, BHOCUMaA aboHeHTOM npu
3aKro4yeHnn }J,oroaopa N yduTbiBaemass Ha IuUUeBOM cYyeTe B KayecTsBe
npegonnartbl 3a ycnyru

3 [lomaluHWi peroH — Tepputopusi cyobekta Poccuiickon defepauum, B KOTOPOM
6bin BblgeneH aboHeHTckun Homep. CaHkT-MNeTep6ypr u JNleHnHrpaackas obnactb
COCTaBMAOT eANHbIV [JoMallHUIA PErnoH.

4 3a WCKIMIOYEHWEM 3anpocoB Ha MOSly4YeHWe YCNyr KOHTEHT-NMpoBaiaepoB, WHbIX
TPeTbMX NUL, W AOMNOnHUTENbHbIX ycnyr Onepatopa, OCYLLECTBASIEMbIX
NocpeACcTBOM MCXOOsLWMX Bbli3oBOB, SMS-coobluennin, MMS-coobuwennit, USSD-
3anpocoB U MHbIM crnocobom, a Tawke SIM-MeHI0, UCMONb3yeMoe Mpu okasaHum
[ononHuTenbHblx ycnyr Onepatopa. [ogpobHylo MHgoOpMauuio 0 CTOUMMOCTU
3anpoca Ha MonyyeHue yCrnyr KOHTEHT-NPOBalWAepoOB MOXHO Y3HaTb B pasgene
«YCcnyrn KOHTeHT-npoBangepoB» Ha cante www.megafon.ru. WHdopmaumio o
[ononHUTenbHbIX yeryrax OnepaTtopa, UHbIX TPeTbUX ML, U UX CTOUMOCTU MOXHO
y3HaTb B pasfene «Ycmyru» Ha caiTe www.megafon.ru u obpaTuBwuch B
MHopMaLmoHHo-cripaBoYHyto cny6y Onepatopa no TenedoHy 8-800-550-0500.

5 Ecnu cymmapHasi NpoAoMKMTENbHOCTb MO AaHHOMY HarnpasieHwio MpeBbICUT
120 MWMHYT C Ha4ana CyToK, TO CTOMMOCTb MUHYTbI BCEX MOCIEAYIOLWNX BbI30BOB
[0 KOHLa TeKyLmMx cyTok byaet coctaenate 1,1 py6.

8 MobunbHble onepatopbl CeBepo-3anagHoro permoHa — oneparopbl MOBUITBHOM
cBasu  CaHkT-lMeTepbypra, JleHuHrpagcko, ApxaHrenbckoit, MypmaHckow,
KanunuHrpagckon, Bonoroackor, Hoeropoackow, [lckoBckoi,  TBepckowu,
Koctpomckon, Apocnasckoit, CMoneHckol, ViBaHoBckol obnacteit, Pecnybnuku
Kapenus n Heneukoro AO.

7 O6uwepoccuiickas ceTb «Mera®oH» - Tepputopus Poccuiickont degepaumu,
Ha kotopon [MAO «Mera®oH» oOka3blBaeT COOTBETCTBYHOLIME YCNYrn CBSA3N
Ha OCHOBaHUM WMEIOLMXCA Y HEro NULEH3WN.

8 CoefuHeHns ¢ Homepamu aboHEHTOB MecTHoW cBsiau CeBepo-3anagHoro
dunmana MAO «Mera®oH», Apyrux onepaTtopoB MOGUMLHON M MECTHON CBSI3W
cy6bekToB Poccuiickon depepauum (kpome [oMallHEro pervoHa), BXOAALWMUX B
30HYy obcnyxuBaHus cetn Ceepo-3anagHoro cunuana MAO «Mera®oH»: CaHkT—
MeTtepbypr n JleHnHrpaackas obnactb, ApxaHrenbckas obnactb U HeHeukuii AO,
Bonoroackas,, KanuHuHrpaackasi, MypmaHckas, Hosropoackasi, [lckoBckasi,
Teepckasi, Koctpomckas, Apocnasckasi, CMmoneHckas, MBaHoBckasi obnactv u
Pecnybnuka Kapenus.

9 CoeanHeHusi ¢ HoMepamu aboHEHTOB onepaTopoB MOGUMBHOW U MECTHON CBS3U
Poccuu (3a npegenamu 3oHbl obcnyxuBaHus cetn CeBepo-3anagHoro cunvana
MAO «Mera®oH»), kpome BbizoBoB B Pecny6nuky Kpeim u r. CeBacTononb Ha
YKpauHckylo cuctemy Hymepauum (+380 XXX), roe CTOMMOCTb  MUHYTbI
coefuHeHusi coctaensiet 35 pyb., ctoMmMocTb wucxoaswmx SMS-coobLyeHuii
cocTtaBnsieT 6,5 py6. 3a cooblieHne, ctoumocte MMS-coobuieHunii — 10 py6. 3a
coobLueHue.

10 OkpyrneHne nepBOW WHTEPHET-CECCUM B KaxAOM KaneHOapHOM Mecsiue
npoussoamTcs B Gonbliyl cTopoHy Ao 1024 KB. OkpyrrneHue npov3BoavTCs
rnocne 3aBeplUeHUs UHTepHeT-ceccun. [lanbHelillee OKpYrneHne WHTepHeT-
Tpacduka B KaneHZapHOM Mecsilie MNPOU3BOAUTCA C OKpyrneHvem B Gonbluyto
cTopoHy Ao 250 Kb (eavHuua tapudwmkauum — 100 KB).

Ecnu nepBasi uHTepHeT-ceccus B KaneHgapHom Mecsiye 6onbwe 1024 K6, To
OKpYrfieHMe WHTepHeT-Tpadvka B KaneHgapHOM Mecsile NpOu3BOAUTCSH C
oKpyrneHvem B 6onbLuyto ctopoHy Ao 250 Kb (eguHuua tapudpmkaumm — 100 KB).

11 Co cnmckoM CTpaH, BXOASALWMX B TAPUPUKALIMOHHYIO 30HY, MOXHO O3HAKOMUTLCA
Ha caunTe http://szf.megafon.ru/popups/countries.html.

12 Ycnyra «Buoeo3BoHOK» MO3BOMSIET He TOMbKO ChblllaTb, HO W BUAETH
cobecegHuka. [ns coBepweHus «BupeosBoHka» Heobxogumo, uTo6bl 06a
aboHeHTa Haxogunucb B 30He pelctBust ceth 3G M umenu TenedoH,
nopaepxuBalowmn 3G u dyHkumo  «BupaeosBoHkay. «Bunnoeo3BoHOK»
npenocTaBnsieTcsl B COOTBETCTBUM C NpaBuUnamMu npegocTaBneHns U Tapmudukaumm
ycnyr B ctaHgapTe 3G, a Takke paBunamu okasaHust ycnyru «Buaeo3BoHoK».

13 CToumocCTb nepeafpecoBaHHbIX BbI30OBOB Ha HoMmepa [omaluHero pervoHa
coctaBnseT 2,5 py6./MUH., oOcTanbHble NepeagpecoBaHHble  COeAUHEHUs
TapuULMPYIOTCS Kak UCXOASLLME BbI30Bbl HA HOMEP, Ha KOTOPbIA YCTaHOBMEHa
nepeagpecauusi. 3a Bbl30B, NepeagpecoBaHHbI Ha [0NocoByo MouTy, nnaTta He
B3UMaeTcs.

Bbi30BbI, MCNOMb3ylOLME HECKONMbKO COeAuWHEeHWn (oxupaHve/yaepxaHue
BbI30Ba, KOHMEPEHL-CBA3b), OMnayMBaloTCA B COOTBETCTBUM C KOMUYECTBOM
YCTa@HOBMEHHbIX coeAuHeHun. CTOMMOCTb pas3oBoro 3anpoca «YaepxaHue
BbI30Ba» COCTaBnseT 5 pybnen, TapudnLmMpyloTCst TONbKO Nepsbie 6 3anpocoB 3a
KaneHaapHbIA MecsL.

B cnyyae Heucnonb3oBaHusi ycnyr cBs3u Gonee 90 kaneHOapHbIX AHEN
nogpsa, Hauucnsietcs aboHeHTCckas nnata B pasvepe 5 pybnei B CyTku.
ABOHEHTCKas nnata B3WMaeTcss [0 MOMEHTa [OCTMXEHUs nopora
oTkNo4eHusi. ABOHEHT B OAHOCTOPOHHEM MOpSiAKEe OTKa3blBaeTcs OT
ucnonHenus [loroBopa 06 okasaHuM yCryr CBA3W MyTeM HEWUCNONb30BaHUA
Ycnyr 6onee 90 kaneHOapHbIX AHeR Moapsia Npu yCNoBUM HaxoXOeHWs
6anaHca nuueBoro c4éta paBHbIM MOPOry OTKMOYEHUS NMBO Huke nopora
OTKIHOYEHUSI.

Tapudvkaumss coegvHeHWn NpoM3BOAUTCA HA MOMWHYTHOM  OCHOBE.
CoeMHEeHNS  NPOAJOIKUTENIBHOCTBIO  MeHee 3 (Tpex) cekyHa He
TapuuumpyoTcs.

Onepatop BfpaBe OrpaHWYMBaTb  AIUTENbHOCTb  COEAUHEHUS B

cooTBeTcTBMM C N.15.2 ycnoeui okasaHusi ycnyr cesisu «Mera®oH»: «B
uHTepecax ABGOHeHTa, B LENsX ero 3awwuTbl OT yuwepba, Bbi3BAHHOIO
CryyYalHbIM HaxkaTueM KnaBuLK «BbI30Ba», OrpaHUyMBaTh ANUTENbHOCTb
COEAMHEHUS], TNpEBbILIAKOWEr0 BPEMEHHON WHTEPBan, YCTAaHOBMNEHHBIV
OnepaTtopom».

* [lononHuTenbHy UHhopmauuo no Tapudam, TapudHbIM onumam 1
ycnyram Bbel MmoxeTe nonyuuTte no tenedoHy KoHTtaktHoro LleHTpa 8-
800-550-0500, B CanoHax cBs3u Mera®oH unu Ha oduumansHOM cante
CeBepo-3anagHoro cdunuana NAO «Mera®oH» szf.megafon.ru.

TapudHbie onuuu/aononHUTenbHble ycnyru noakntyarTca
abGOHEHTOM CaMOCTOATENBbHO, C MOMOLLBLIO CUCTEM CaMOOOCNYXMBaHUS,
unu npu o6paweHnn B KoHTtakTHbIM LileHTp u CanoHbl cBA3n Mera®oH.
Mepea noakntoyeHnem TapudHON oONUUU/AONONHUTENLHON YCRyrU
y3HaiTe cylleCTBEHHbIE YCIIOBUS €e NpeAoCcTaBleHUs.

Tapudbl aencreutenbHbl ¢ 01 anpens 2017 r.

MHhopmaumio 0 CTOMMOCTH yeryr B noeaakax no Poccum n Myupy MoXxHO
y3HaTb Ha canTe www.megafon.ru unu B canoHax cesian «Merad®oH».
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